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Activity Report

Aim: To introduce salesforce.com, a CRM System based on Cloud Computing.

Objective:
e To become familiar with Cloud Computing basics.
e To become familiar with CRM System, and Customer Relationship Management.
e To learn Workflow Automation, Product Management, and Case Management.
e To learn to make and manage Reports, Dashboards and other Salesforce.com activities.
e To become familiar with the project development of applications using Salesforce
Technology.

Name of Program: ISTE-Approved One Week Virtual Short-Term Training
Program (STTP) on Salesforce Technology

Date: 7" March 2022 — 12" March 2022

Time: 10:00 AM —2:00 PM (ALL DAYS)

Patron: Dr. Nilesh Salunke

Convener: Dr. Makarand Shahade

Expert of STTP: Mr. Dyaneshwar Aghav

STTP Coordinator: 1) Prof. Ranjit Fule
2) Prof. Vijaylaxmi Bittal

Participants: Students, Research Scholars, Faculties, and Industry Persons from various domains.
Total No. of Students Benefited: 74

PO Addressed: PO1, PO3, PO4, POS5, PO7, PO9, PO10,PO11, PO12
PSO Addressed: PSO2, PSO3

Outcomes: Participants learned:

1) To understand the basics of Cloud Computing.

2) To understand the CRM Systems, which is Salesforce.com.

3) To learn various management processes in salesforce technology.
4) To learn how to create reports, and dashboards.

5) To get jobs in the field of Salesforce technology.

In today’s world, CRM Systems are becoming advanced day by day, which is in high demand
in the job market. So, the Department of Computer Engineering of SVKM’s Institute of Technology,
Dhule and Net Gyani IT Services Pvt. Ltd., Pune jointly organized a One-week ISTE-Approved

students, faculties, research scholars, an
participated
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lél the program. The primary goal of the STTP was to make parucipants ready with the knowledge of
RM systems, which is in high demand for job aspirants from vanous domains. which means any one

from any discipline can join the salesforce technology regardless of his her knowledge of cloud
computing,. -

_ Mr. Dyaneshwar Aghav, the speaker of the STTP. who is having expenence of about 13 vears
in the field of salesforce technology, Capgemini. Singapore addressed the participants by sharing his

knowledge in the field of Cloud computing and salesforce technologies. by delivering hands-on sessions
on salesforce technologies. ) )
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Prof. Ranjit Fule Prof. Vijaylaxmi Bittal Dr. Makrand Shahade
STTP Coordinator STTP Coordinator Convener
Dept. Of Computer Dept. Of Computer HOD, Dept. Of Computer
Engineering Engineering Engineering )

Y 0.0, Computlel Mo}

eyii's Institute of Tecnnowogy Uiute




STTP — Salesforce Technology Contents

Date Time Contents (Topics to be covered)

Day 1 - 10 AM to 10:15 Inauguration of STTP — Salesforce Technology

7" March | AM

2022 - .

10:15 AM to 2 PM | Cloud Computing basics SAAS, PAAS, IAAS

Salesforce.com Introduction — Configuration and Setup,
User Interface, Data Modeling, Lightning Vs Classic
Interface.

Day 2 - 10 AM to 2 PM Workflow Automation

8" March Process Builder

2022 Approval Process — Basics
Email Templates

Day 3 - 10 AM to 2 PM Products & Price books

9" March Campaign Management

2022 Sales Process — Lead, Accounts & Opportunities
Quote Management

Day 4 - 10 AM to 2 PM Case Management

10" March Case Automation: Assignment

2022 Web2Case, Email to Case, Case Escalation, Service Console,
Case Reports, Data Import Wizard, Data Loader, Data
Export Service

Day 5 - 10 AM to 2 PM Reports, Dashboards, Analytics, Change Sets, Deployments,

11" March Security and Access, Sandboxes

2022

Day 6 - 10 AM to 2 PM Project Guidance

12" March Agile Projects

2022 Job Opportunities in Salesforce
Getting your dream job in the salesforce

2PM Valedictory of STTP followed by MCQ Based TEST

Closing Remarks & Vote of Thanks

Online Platform: MS Team
Link: https://teams.microsoft.com/l/meetup-

join/19%3ameeting MzM10DY3ZTktN2FIZiOONzJkLTgwNDktYmY3YmExMzJhMjl2%40thread.v2/02c

ontext=%7b%22Tid%22%3a%22d1f14348-f1b5-4a09-ac99-

7ebf213cbc81%22%2c%220id%22%3a%

a0310e-4d8b-453e-9c13-89a3fd6ade5f%22%7d
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ISTE APPROVED ONE WEEK ONLINE
SHORT TERM TRAINING PROGRAM
(STTP)

ALESFORCE TECHNOLOGY
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Shri Vile Parle Kelavani Madal's

Institute of Technology, Dhule

Department of Computer Engineering in

association with Net Gyani IT Services
Organizes

ISTE APPROVED ONE WEEK ONLINE SHORT-
TERM TRAINING PROGRAM (STIP)

SALESFORCE TECHNOLOGY
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Expert Speaker

Mr. Dyneshwar Aghav

Sr. Salesforce Architect, Capgemini, Singapore
Having 12 Years of Experience

Prof. Ranijit Fule
STIP Coordinator

Comp. Engineering,
SVKM's loT, Dhule

Dr. Makarand Shahade
Convener
Head Comp. Engineering,
SVKM's loT, Dhule

From 7th - 12th March
Time: 10 AM -2 PM

Prof. Vijaylaxmi Bittal
STTP Coordinator
Comp. Engineering,
SVKM's loT, Dhule

Dr. Nilesh Salunke
Principal

SVKM's [oT, Dhule




Glimpses of the Program




Feedback Form for all Sessions

The session's objectives were clearly stated and met? *

i 2 3 L 5

O O O O O

Experts/Speakers have put good effort in explaining things to make me
understand the topic *

This session has increased my knowledge and skill in the discussed topic *

1 % 3 = 5

O O O O O

Any other suggestions to improve the program

Your answer




FEEDBACK RESPONSES - DAY 1

Session Title - Cloud Computing basics SAAS, PAAS, IAASSalesforce.com Introduction —
Configuration and Setup,User Interface, Data Modeling, Lightning Vs Classic Interface

The session's objectives were clearly stated and met?

76 responses
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18 (25%)

1{1.3%) 0 (0%) T

6 (7.9%)
0

1 2

Experts/Speakers have put good effort in explaining things to make me understand the topic
76 responses
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40

4 20 (26.3%)

0 (0%) 2 {2,!5%}

1 P 3 4 3




This session has increased my knowledge and skill in the discussed topic
76 responses
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20 22 (28.9%)
1(1.3%) 0 (0%)
" |
1 2 3 4

FEEDBACK RESPONSES - DAY 2

48 (63.2%)

Session Title - Workflow AutomationProcess Builder Approval Process — BasicsEmail Templates

The session's objectives were clearly stated and met?

74 responses
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Experts/Speakers have put good effort in explaining things to make me understand the topic

74 responses
60
) [62.2%
i 46 (62.2%)
2 21 (28.4%)
0.(0%) 0.(0%)
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This session has increased my knowledge and skill in the discussed topic
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FEEDBACK RESPONSES -

Session Title - Products & Price books Campa Management Sales Process — Lead, Accounts &
Opportunities Quote Management




The session's objectives were clearly stated and met?
66 responses

40
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Experts/Speakers have put good effort in explaining things to make me understand the topic
66 responses
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This session has increased my knowledge and skill in the discussed topic

66 responses

43 (65.2%)

6 (9.1%)
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FEEDBACK RESPONSES - DAY 4

Session Title - Case Management Case Automation: AssignmentWeb2Case, Email to Case, Case
Escalation, Service Console, Case Reports, Data Import Wizard, Data Loader, Data Export

Service

The session's objectives were clearly stated and met?

58 responses
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Experts/Speakers have put good effort in explaining things to make me understand the topic
58 responses

40
35 (60.3%)
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20
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0
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This session has increased my knowledge and skill in the discussed topic

58 responses
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10
0 (0%) 0 (0%)
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FEEDBACK RESPONSES - DAY 5§ & DAY 6

Session Title - Reports, Dashboards, Analytics, Change Sets, Deployments, Security and Access,

Sandboxes




The session's objectives were clearly stated and met?
62 responses
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Experts/Speakers have put good effort in explaining things to make me understand the topic
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This session has increased my knowledge and skill in the discussed topic

62 responses

60

40 43 (69.4%)

20

1 (1.6%) ik 13 (21%)
0
1 2
Attendance

Name of Participant Participant Name of Institute/Company/Organization
Aaditya Mahale Student SVKM's Institute Of Technology, Dhule
AJAY KACHESHWAR
NAGAPURE Student SVKM's Institute Of Technology, Dhule
Ajay Vishwas Pawar Student SVKM's Institute Of Technology, Dhule
Akshay Arun Brahme Student SVKM's Institute Of Technology, Dhule
Ankit Verma Faculty KIET GROUP OF INSTITUTIONS, Ghaziabad, UP
ANURANJAN SUNIL SINGH Student SVKM's Institute Of Technology, Dhule
Apurva Patil Student SVKM's Institute Of Technology, Dhule
Ashish Suresh Awate Faculty SVKM's Institute Of Technology, Dhule
Ashiya Ashokan
FuthalonkKunnath Student SVKM's Institute Of Technology, Dhule
Bhavesh Anil Nikam Student ' SVKM's Institute Of Technology, Dhule
Bhushan Nandwalkar Faculty SVKM's Institute Of Technology, Dhule
Chirayu Kishor Shingnapurkar | Student SVKM's Institute Of Technology, Dhule
Darshan Nandkishor Kotkar Student SVKM's Institute Of Technology, Dhule
Deep Mahajan Student SVKM's Institute Of Technology, Dhule
Devyani Mohan Patil Student SVKM's Institute Of Technology, Dhule
Dipak Bapu Mali Student SVKM's Institute Of Technology, Dhule
Hitesh Thakare Faculty SVKM's Institute Of Technology, Dhule
Harshal Raju Waghare Student SVKM's Institute Of Technology, Dhule
Harshal Ravindra Patil Student SVKM's Institute Of Technology, Dhule
Harshal Vinod patil Student SVKM's Institute Of Technology, Dhule
Himanshu Pradeep Sharma Student SVKM's Institute Of Technology, Dhule
Jayesh Gopinath Garud Student SVKM's Institute Of Technology, Dhule

Kalpesh Kailas Badgujar

SVKM's Institute Of Technology, Dhule

_SHAM GAJANAN KARNE |
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Khalid Alfatmi Faculty SVKM's Institute Of Technology, Dhule
Lokesh Nitin Mahajan Student SVKM's Institute Of Technology, Dhule
Research
M. HADAP Scholar Yashwantrao Chavan College of Engineering, Nagpur
Marathe Shubham Ravindra Student R C Patel Institute of Technology Shirpur
Mayur Santosh Hajare Student SVKM's Institute Of Technology, Dhule
Mohit Sunil Shinde Student SVKM's Institute Of Technology, Dhule
Mayuri Diwakar Kulkarni Faculty SVKM's Institute Of Technology, Dhule
Neha Rajendra Saindane Student SVKM's Institute Of Technology, Dhule
Nikhil Jagdish Bhagwat Student SVKM's Institute Of Technology, Dhule
Nishad Sanjay Patil Student SVKM's Institute Of Technology, Dhule
Shubham Ramesh Patil Student SVKM's Institute Of Technology, Dhule
Pavan Rajusing Pawar Student SVKM's Institute Of Technology, Dhule
Payal Anil Badgujar Student SVKM's Institute Of Technology, Dhule
Piyush Mahesh Sharma Student SVKM's Institute Of Technology, Dhule
Pranav Sanjay Wani Student SVKM's Institute Of Technology, Dhule
PRASAD AVINASH
SONKAMBLE Student SVKM's Institute Of Technology, Dhule
Pritam Sandip Lokhande | Student SVKM's Institute Of Technology, Dhule
PRIYANKA PRASHANT
VIBHANDIK Student SVKM's Institute Of Technology, Dhule
Mrunalini Buradkar Faculty St. Vincent Pallotti College Of Enginering and Technology |
Rahul Brijmohan Sharma ggrl;sot;y SVKM's Institute Of Technology, Dhule
Pranjal Nandalalsing Rajput Student R C Patel institute of technology shirpur
Ranjit Fule Faculty SVKM's Institute Of Technology, Dhule
Riddhi Sunil Gindodiya Student SVKM's Institute Of Technology, Dhule
Ritesh Dharmendra Kulkarni Student SVKM's Institute Of Technology, Dhule
Raohit Sonu Hatkar Student SVKM's Institute Of Technology, Dhule
Rubi Mandal Faculty SVKM's Institute Of Technology, Dhule
Rushikesh Jitendra Badgujar Student SVKM's Institute Of Technology, Dhule
Sakshi Madhukar Mandwekar | Student SVKM's Institute Of Technology, Dhule
Shrushti Pradipkumar Salunke | Student SVKM's Institute Of Technology, Dhule
Sameer Rajesh Brahme Student SVKM's Institute Of Technology, Dhule
Sanket Prakash Borse Student SVKM's Institute Of Technology, Dhule
Seema Bhushan Dravyakar Student SVKM's Campus, Dhule
Shraddha Anil Changune Student SVKM's Institute Of Technology, Dhule
Shubham Aragade Student SVKM's Institute Of Technology, Dhule
Shubham Kailas Kalsekar Student SVKM's Institute Of Technology, Dhule
Isha Sonawane Student SVKM's Institute Of Technology, Dhule
Sushil Ramrao Deshmukh Faculty SVKM's Institute Of Technology, Dhule
Tukaram Kashinath Gawali Faculty SVKM's Institute Of Technology, Dhule
Tushar Sunil Shinde _ Student SVKM's Institute Of Technology, Dhule
UMAKANT DINKAR
MANDAWKAR Faculty , stitute Of Technology, Dhule
Vaibhav Vijay Pingle | Student /4 ‘m&g@ﬂ\ute Of Technology, Dhule
Vaibhavi Manoj Suryawanshi | Student 721 sSVKM's In%e Of Technology, Dhule
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Vijaylaxmi Bittal Faculty SVKM's Institute Of Technology, Dhule
Vishal Rajnarayan Jagdale Student SVKM's Institute Of Technology, Dhule
Vishwaijit Jitendra Patil Student SVKM's Institute Of Technology, Dhule
Vivek Ramrao Pawar Student SVKM's Institute Of Technology, Dhule
Isha Sanjay Wagh Student SVKM's Institute Of Technology, Dhule
Yash Chandrakant Jadhav Student SVKM's Institute Of Technology, Dhule
Pratiksha Arun Yeshi Student SVKM's Institute Of Technology, Dhule
Industry
Yogita Patil Person SVKM Campus, Dhule

CERTIFICATE’ SAMPLES

Shri Vile Parle Kelavani Mandal’s
1 INSTITUTE OF TECHNOLOGY, DHULE
" CERTIFICATE OF PARTICIPATION

This is to certify that,

Mr. / Ms. Ankit Verma, KIET GROUP OF INSTITUTIONS has participated in ISTE approved one-week Virtual
Short Term Training Programme (STTP) on Sale<iorce Techneology organized by the Department of
Computer Engineering, SVKM’s Institute of Technology, Dhule in association with Net Gyani IT Services
Pvt. Ltd., Pune held on 7*" to 12* March 2022,

— — - .
= @'ﬂ_}_""_‘g"f
Dr. Makarand Shahade Dr. Nilesh Salunke
Cenvener, STTP, Principal,
HOD, Camp. Engg. SVYKM’s loT, Dhule SVEM s 10T, Dhule
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March 31, 2022

This is to certify that Mr. ANURANJAN SUNIL SINGH has completed ISTE
Approved online STTP workshop on the Salesforce.com cloud platform at NET
GYANI IT SERVICES PRIVATE LIMITED from March 07, 2022 to March 12, 2022.

Mr. ANURANJAN SUNIL SINGH has also completed an internship of a 1-month
duration from March 01, 2022 to March 31, 2022.

His contribution in the following areas was exceptional:

Requirement Analysis, Solution Design, Implementations, Unit Testing,
Deployment of Salesforce Applications.

We wish you the very best in your future endeavours.

For Net Gyani IT Services Private Limited.,

.jﬂ Fena

Bharat Aghav
HR Director
March 31, 2022

Registered Office: Net Gyani IT Services Private Limited
#403, SNO 130, C- WING, AUDUMBAR, WARJE PUNE, MH 411058 INDIA







